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ORANGE COUNTY PROPERTY APPRAISER’S OFFICE RESIDENTIAL APPRAISERS
PERMITTED TO RETURN TO FIELD OPERATIONS
~ Field staff can view properties from the car, observing safety standards ~
Orlando, FL – May 29, 2020 – Starting this week, OCPA’s residential appraisers will be permitted to
resume field operations, but in a modified manner to ensure everyone’s safety. Field Appraisers will have
the option to be on the road again in an OCPA Prius to inspect homes from the car. If necessary, they can
walk out of their vehicle to snap a picture of the front of the house. If they do, they will wear a mask.
They will not be knocking on front doors, engaging homeowners in discussion, measuring the house, or
inspecting backyards. In the event a homeowner wishes to talk with a member of the field staff, the Field
Appraiser will greet the homeowner respectfully, but without a handshake and will maintain a social
distance of 6 ft. apart. Each Prius has been stocked with new supplies to keep the appraisers safe while
they assess properties in the field, including masks, gloves, hand sanitizers, sanitizing wipes, and iPad
screen wipes.
“This is the beginning of our cautious approach toward a new normal,” said Singh. “We’ve maintained our
full operation while our staff worked remotely, but under certain circumstances, it is time to permit Field
Appraisers to visit sites they are assessing if they deem it necessary.”
OCPA’s top priority remains the safety and wellbeing of its staff, the residents, and community. The
downtown Orlando OCPA office remains closed to visitors and all OCPA staff members are working
remotely. OCPA’s long-standing commitment to technology enabled the office to transition to a remote
workforce seamlessly. Aerial photography and other digital assets allowed the appraisal team to continue
to determine assessments while remote. Information about any additional changes to agency functions
and plans to reopen the lobby to the public will be made available on the OCPA website (ocpafl.org) and
on the agency’s social media platforms.
About OCPA
The Orange County Property Appraiser’s office (OCPA) provides a fair and equitable tax roll, remarkable service and
superior professionalism. The office also assists taxpayers with applying for homestead and other exemptions as well
as understanding their Truth-In-Millage (TRIM) Notices each year. Under Rick Singh’s leadership, OCPA has returned
more than $1 billion in value to the tax roll through compliance initiatives and has assessed $1 trillion in value since
2013. An award-winning agency, OCPA was recognized in 2020 with four Stevie® Awards from the American Business
Awards® (ABA) including the prestigious Organization of the Year, Achievement in Customer Satisfaction, Community
Engagement, and PR Campaign of the Year for Outreach programming, OCPA was first noticed by the ABA in 2019
with a Gold Stevie® Award for Customer Service Team of the Year. The International Association of Assessing Officers
(IAAO) has also honored OCPA with its prestigious “Certificate of Excellence in Assessment,” earned by less than 1% of
assessment authorities worldwide. The Agency was honored by the Center for Digital Government with a 2018 “Digital
Government Experience” Award citing its effective online strategies for meeting constituent needs.
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